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Suggestions/Comments: 

 More improvements in College infrastructure.  



ACTION TAKEN REPORT FOR SUPPORTING STAFF BASED ON FEEDBACK 

(SESSION 2023-24) 

The comprehensive review on the feedback was done by analysing every minute 

aspect of the feedback based on graphic and percentage-based analysis compiled 

by IQAC. The following measures were taken: - 

Criterion Feedback analysis Action Taken 

Procedure followed 100% supporting staff 

members agree that the 

procedure followed in the 

college are effective. 

 Points of improvement in 

functioning can be sought out by 

IQAC for further quality 

enhancement. 

Work Load and its 

distribution/ clear 

understanding of their 

work 

90.9% supporting staff 

members agree that the work 

load is reasonable. Further, 

almost all agrees that the 

distribution of workload is 

reasonable and all 

understands their 

responsibilities/ roles in office 

 IQAC will look about 

helping kiosk and its effective 

distribution in college office. 

Placement as per Job 

requirement 

90.9% supporting staff 

members agree that the 

placement is as per the job 

requirement and 9.1% staff 

members disagree. 

 It shows that the almost all 

employee are satisfied with their 

Job, those who are not satisfied, 

IQAC has directed the concerned 

official regarding the same. 

Training programme 

and its effectiveness 

81.8 supporting staff 

members agree that the 

promotion policies of DHE are 

effective and encouraging. 

Further 81.8% believes that 

the DHE provides 

opportunities and support. 

 Further IQAC are directed 

to include innovative topics of 

office procedure in upcoming FDP, 

so that office procedure can be 

more productive. 

Promotion policy of 

DHE / DHE provides the 

opportunity and support 

the staff. 

81.8% supporting staff 

members agree that the 

training programme organized 

by the college is helpful. 

 IQAC may include topics 

related to promotion policies of 

DHE and its relation with job 

satisfaction in upcoming FDP. 




