Students Feedback Analysis and Action Taken Report(ATR

(Session 2021-2022)

Total Responses 828

@® B.Sc.
@ B.Com.
@® BA
® VA

Faculty wise respondents (%)

828 responses

@& |
@
® I

Class wise respondents (%)



828 responses

828 responses

Major Subject wise respondents (%)

Teacher wise respondents (%)

@ Hindi

@ English

) Pol.Science

@ History

@ Sociology

@ Public Administration
@ Sanskrit

@ Geography

13V

@ Dr.Gulshan Mahajan
@ Dr.Yamuna Sharma
€ Dr.Labh Singh

@ Dr. Birbal Singh

@ Mrs. Ruchi Narang
@ Dr.Vinod Kumar

@® Mr. Pankaj Gupta
® Ms. Varsha Verma

13 ¥



0000k 00°001L 00°001 00°001 00°001 00001 00°001 00°00L 00°001L 00°001L 00°001 00°001 abesany
000 00°0 00°0 00°0 000 00°0 00°0 00°0 00°0 00°0 00°0 00°0 pooo
000 00°0 00°0 00°0 000 00°0 00°0 000 00°0 00°0 00°0 000 HMMW Jewny|
000 00°0 00°0 00°0 000 000 000 00°0 00°0 00°0 00°0 000 jug|j@axy u_mzﬂh n...__}.._M
cl'l 000 cl’l St'e L'l cl'l LIS Gt FeE0l L0°Cl 00°0 Sr'e abelany
E6 LE BE' LY 99°6E €6l 99’6t LB ¥ LB £6°LE BE' LY GWAN 99'6E L 298 pooD)
AR 98°5¢ LG8l ¥e'0l 99’6t A 8r e 69°0¢ 16°8l LE'6E L¥'ee 69°0¢ n_M_MD
TR NS 9968 AT 7681 755 7551 €626 [e6¢ 6902 €6 L¢ 99°6¢ TS g | e id
869 860 €e’e ee’e €e’e GOV 0€°6 SO GOV GOy GO'Y 86°9 abeleny
£G°6E FAVA 8’8y ¥8'8v 88y LCLE 6L v¥ aL°1s 98'Lv LGOF Regely £5'6C PoCDH
09’8l 92¢’ce €Ll eo'LL GoEl 9¢'€c €9°L1 G6'EL €911 G6El S6'EL S6EL pooO
. . . . . . . . . . . . MO souw | yBuis 4
88 ¥t 9G°cE Le LE FAPAS 88'FE 88" vt 9G°cE STARN L 98’ Ly 88'vE 88°vE £5°6E WelEoX3 | gu003 | qeug
1991 19791 1991 199 EEEL EEE EEEL 199 EE'ES 199 1991 tE'E abelany
00°09 00’09 19°95 00'0L 0009 EEEL E€E'E9 EE'E9 EE'ES 1999 19°95 1998 pPoooH
EEE EEE 199 ee’E 0070l 00701 L9 00°0L 00°0L 199 199 000l JMM@ mELmu.m
0002 00°0e 00°0¢ 00°0¢ 4991 EEEL L9791 00°0< EEEL EEEL 0002 00°0e ___._m,__mﬁ,;_p,h___m,_r IpUIH ﬂmE._...__M
Fev re8v 90°8 S99 Sv'9 eV 8r 0l rEv S¥'9 59°G (A £C'E sbesany
8G LY LL°9Y A GSEY 91L°S¥ 89 LY 6Ly GSEY LL°9Y 6l°6Y 91°S¥ 91'Sy poooH
85°¢c LLLE 1L71E 85'2ed 91°0e aL0e 85°¢c 85°Cc 00°Se 11'1E 85°2¢ L1L°1E HMMW InaQ
00°Se 19°9¢ cric chie Ec'8¢ A K 00°Ge £0'6C LL'LE BEEC t0'6e F8'6c jug|j@axy IpUIH _l_-_..,“mm
LLLL EE'8 LLOLL te's 6R'EL LLLL 95°G £E'8 LLOLLE 1991 158 9%'S abelany
8L LC EE'EE 8L l¢ 95°0e A 00°GE L1°9E 8L°L¢C 00°5¢8 00°G¢ TS EE'EE pooD)
A4 AL ¥r'6l ¥re6l Fr6l 00°Ge AR TAAAA TAAA L9°91 ST AL pooo
Ao uwpy | ewJeys
68'8¢ LL°9E L9y L9 ¥ P ¥y 68°8€ L1°9€ L9} ¥ L9} L9l 98¢y 68'8¢ jus||@axyg aand | nud "ia
slys
Jeucissajoid sapuab jo 1onpuos SSEJo Ul U ajl [ead syddspey
Buidojenap | aanoedsaun [eaiyye | onedioped o0} 1oelgns pejonpuod | ajpleoq)spie Aupgepeae
SPJEMO] sjuapn)s | 10} sjuapnls juapnis Bupjui s)s9)/s Buiyosea) PpUBWIWOD pue paJaand SIII¥S uon aseq juaw DLWEN
yoeosddy BuidjeyH saJidsu] | sabeisnoouz Jo e | wawubissy JO asn yalgng Ajpemoung Iqepfs | eaunuwuwon abpapnouy sSyuey yedag | sJayaea)

ZZ =1Z0Z uolissag olwapeay 104 (abeo)) siayoea| uo yoeqpaad Juapnls uo paseq N1y

LLOSLZL- "d'H IONYIN LL1SIA D0SYVYM 3937700 LNIJWNH3IA0D




00 72 0072 00°Z¢ 0002 002 009 002 0082 0095 00 7Y 0025 00°0F pooD
0087 0095 0087 0095 0087 0095 0095 002 009} 008 009} 0082 P05 e | wmeds
0002 00°% 00zt 0002 008 00702 008 009} 0002 0091 0002 0091 W93 | ndan | | o
692 000 ge! 6977 697 692 gEG) 000 697 000 697 000 SBEToRY

oV 8 7ST9 ov'8e ov'8e ov'8e oV e 80°€2 SIov ov8e ov'ee ovee Gg'ES pooS

692 000 697 ge! 6977 697 69°2 692 000 gl 697 697 P05 —
Srov oV 8e ovge ov8e G1 o GIop G8'€S SLop GBS SLov G1op 9r8e TETES= B mh.nm_h
GgE 000 000 Soe SoE 592 692 00°0 58'e 000 000 300 SBEIonY

69 25 6972 7519 6925 ] S1°o% 00705 FA) GBES GB'ES 0005 0005 pooD

6977 R g g 00705 geS] R GBS ST 80°€C £z 6! 80°¢e PooS euLioA
L7708 2692 2692 2692 1708 17708 2692 2692 1108 80°€C 1108 2692 VEETE _G_HM R
€68 T ) 052t €68 268 9€S 9E°S T T T2 ISE SBEIonY

I01Y eV oy evor o8eh W 05 Z¢€ 0005 62 6¢ I01Y evor o8ch v pooS

6T 981 98 Z} 62 evie 1262 0052 Y 1Zee 796} 98 Z) 627 P05 - Wi
WE 1582 1582 908 £6°€E 9E 08 796 €68 1582 6192 pIZe 05°Z€ W93 | oo | -om
68°2 €92 vl 6572 €501 682 5012 €92 682 926 Tl 6872 SBeIony

VLY TR 7898 £9°25 1768 €1V V898 00705 RS 1ZVE 851¢ V8 o8 pooD

orEl 89°€C 615} €501 89°€e Zv el Zvel KT 89°€C 89°€C Ze92 5682 P05 —_—
Ve G682 G682 G682 2T AT 897 TS 851¢ 7898 3682 2T WOIPX3 | gius | e
vd ) ) v 0r¢ 000 Vi 0L°¢ vl 0Z°€ ) T SbeIony

G81 G8'1G 955G 955G vy 2z 955 Grev TaT 258 Grap VL 07 pooS

€662 TR Ty e VO L8 95°GS 2587 £9°62 €652 9555 2z et 258l PO0D R
D) £662 €652 €652 D 2T e 2]} 2T} ZZee ZZee Zzee £96e o553 e B -
v6'Cl 62°Gl 62°Gl 62°Gl L9l €5°E 90°/¢ 650} WEY 88°G v6Cl L¥'6 sbelany

0009 6255 6255 7oy 6265 L 9715 0009 €569 288 TP 8119 pooS

IR 6251 2T 7625 ZUTT £5°€2 5507 76 6251 0002 7ol YR PO0D e
6261 Zr ) 625 625} N 6251 6501 vl Ivol 625} ¥4 PN SIS G Em.ﬂ
000 000 000 000 000 000 000 000 000 000 000 000 SBElony

00 05 00705 0005 0005 00 05 00 0 0070 0005 00705 00705 0005 0005 pooo

19707 1979} 1991 £e e £eee cEee TR SE e gE € TR £e e £eEe P00D .
e e s £e€e 7991 1991 19797 1997 1997 1991 1991 1997 L T Mot R
000 000 000 000 000 000 000 000 000 000 000 000 SBeIony

000 00703 0005 0005 00708 00705 00705 0005 00703 00703 0005 0005 oo |

00°0 000 000 000 000 000 000 00°0 000 000 000 000 P20 “E:U_mm. cuseus
0070 0005 0005 0005 00705 00705 00705 0070 0005 0005 0005 0005 WOIP9E | gishug | weq




176 507 50°2 895 728 VK oL 1) VR 728 30°1 WK €5t SBEINY
vz 8p 9027 6505 28 6505 vz 8y 5027 76 76 vZ8Y X7 9L 15 PoOS
d
] ¥ Ivol 288l SoLL 6251 Iv9l 6251 6251 6251 Ivor g} P95 | uong | mea
an .
= eje
8852 WRZ7 8852 5022 €5€e oI 1€ WRZ/ 65°0¢ 9022 1762 RS 3022 WBI55%3 | oo g
000 e e e 262 262 262 000 e 28" e e abeIany
vEOp 06cF 8L9v 8Lov TR SV 1Y v 1Y 06Ch PEop o7 1Y 8L0Y TR pooD
1762 WHS 6E V2 €802 1262 5612 20°6¢ €892 WS 65°0¢ SIvE 65 9¢ pooo —
Kap
adla nye
6E VT G612 6E V2 G612 G612 1762 0Z21 1762 1561 I0°Z1 97l 1560 TETEE B R
627! oL7 256 o ] 6271 1991 1991 0611 eviz 7L 256 SBEIONY
G6'0€ Zor WED vZGr 1156 o8'Zh [1GE 8v°0p 8v°0p G6'0€ DR 01'8e pooo
IS8z G6-0¢ 6192 6z vl [1GE 6192 £v12 1991 G608 IS8z £e e £eee poOS i
WETY
A | [lejue
6192 G061 1582 £eee vz 19791 6192 6192 1991 GO'6l [8ee 5061 01953 | popay | | cal
I8 I8 982 158 RS RS AN 982 WES 082 DR 98¢ SBeIony
98°ZY VT VI iE 1587 00°0F 1587 0007 WK 98Ty 1587 0007 98ZY pooH
u
eVl SVl 62Vl VLl 6z vl 677 oY IS8 0002 0002 vl eIl pooS eleyem
ET :
S ue
Prie 0007 v ie R 0007 Ev1E eV e 98°Zh evic 1582 VL LE 98ZY W99 | oysiug | sing1g
0521 0521 000 05zt 0521 0521 0052 0G°Z! 000 05zt 05zt 05zt SbEIBRY
00705 0 Z€ 000 0GZ€ 05°Z€ 0005 05°Z¢ 0G'Z€ 0529 0 Z€ 05'Z€ 05 Z¢ pooS
U
000 0521 0005 05zt 0520 000 0521 0052 000 05zt 0052 0052 Po0S -
oA
= fe) wo
0G Z€ 05 Z€ 0005 05 Z€ 05 Z€ 05 Z¢ 0062 0052 0 Z€ 0GZ€ 005z 0052 0818953 | uion e
0621 £2¢ A 00°0 896 £7¢ 396 £7¢ T 89 00°0 &3 SBEIBNY
avGe IR o1°GY 1915 6E 0V L TR oT'Gh 6E°8Y IR PEVS RS poooH
0621 8522 GE61 062t erol STol 8522 8522 erol 8522 ol 1ol PO0S Aiieiei
oA
sanew yan
W £0'62 9zZ¢ 8rge 1852 0728 1862 €062 €062 8522 £0'62 8v'Ge 06190 | e | si
TR T €12z Y 8L 8l TR 218l 000 60°6 60°6 €L22 606 ETENY
3189 TR 1607 8189 0005 0006 1607 €171 1607 1607 9£0¢ G vS poOD
n
506 8L 8l 8l 8L 60°6 818l £122 1212 606 IZ12 €122 €122 8L 8L POOS S
ETY
A | euoo
gr'8r §L22 g8l g8l voer €122 Vol 318l €122 1Z12 gr gl 818l 01993 | gueon | o
GZ 9 05zt 05zt Gz 9 0521 69 GZ'9 GZ 9 Gz 9 05zt Gz 9 5z 9 SBEIoNY
03 Z€ 0G'Z€ GZ1e 0052 GLE 0052 GLEY GZ1€ GZ1€ 0005 SZ1e Szie pooS
0052 0G'Z€ AT GLEY GL8l GZ 1€ 0G°Z€ 0052 GZ1E 0052 SZ1e 0528 poooS p—
Aap,
Ais | e
GZ 18 052! 0052 0052 0062 05 Z€ K] 0G Z€ GZ1E 05zt AT 0052 W3 | weus | om
008 002! 008 007 002 008 007 007 008 00°Z¢ 00zt 0091 SBeIany




saljljioe] gen
pUE 2injanJiSeiul WooIsse|D Ayjioey spods UOIIBJIUES pUB I3]BAN Aupoey Aeiqi

TIiTT

jugjieox] [ Poob sy I pooo I °feseny

ainjonnselju

(€£20Z-220Z u0oIssSas dlwdpedy) 983]j0) ul Joddng aAjjelisiuiwpYy pue Ajijide4 ainjdnJiselju] uo yoeqpaa4 Juapnis

S|IYs [euoissajosd

Buidojanap jepuab jo esnjpadsau 1oNpuoo [E3IY8 ssE|2 ui uonedioped aj|| |eal 0} paj2Npuca {syddspeyoypieog)spie Ajjige|EAR
spiemo] yoeoddy sjuapms budiay Jo} sjuapn)s saJidsuj wapns sabeinoaug aigns Bupul Jo NS sisa)/sjuaubissy Bujyoea) Jjo asn puBLLWeD 123lgng pue AjEmaung palanes |ge)is SIS UDIEUNWLILLIOT aseq abpamouy
1 | D
| | |
_ 00l
00z
00€

uajlaoxy - poos Ao I pooo) [ 2Celony I 00F

joeqpaad sJayoea]



L6l ageIoAy

LTTE poory

9¢ 8¢ poon) AI1A

8C¥C JUD[[20XH 110ddng sAnensuImpy

06 Cl aBeIoAY

9¢°8¢E poon)

rive pooD A1sA $92.1N0SAI

aad JUD[[20XH LO1/wooy] sse[)/qe]

9L 0¢ J8RIAY

86 L poory

67 1e poOn) AIDA

$9°6 JUS[[29X s3a0dS

LL6 afeloAy

86 Tt poon

38°LE 2000 £9A

SCLI JUS[[90XY Anoey Areaqry

cesl aBeIoAy

IS6E —

EM _.m poon) A1oA Lqoey

CLE] JU[[99X] UOIJE)IUES PUE II)B AN
(%) 93e)uddIdg yuey UOLIILI)

(2202-1207 uoissas Jlwapedy)
989||0) ul Joddng aAnessiuIWPY pue A}ljide4 ainjdnJiiselju] uo yoeqpaa4 Juapnis




Experience with college administrative staff

B Average B Good Very Good | Excellent
Mr. Brij Bhushan Mr. Nand Kishore Mr. Tek Chand Mr. Sher Singh

Suggestions/Comments of Students

Nothing
Nothing
Can't forget 3 years Diamond level moments & @@
nothing

Not a problem ¢ &

The three years I spent in this college were the best three years of my life =20 &

Good

Nice

Good

Best activities

No

No comments

I'm happy to be a part of this college.Thank you for giving us a good experience or knowledge. &

All good

Always good

Rohit Thakur

Everything is right in every way.

Little improvement in water system and sports

Enjoy college life... And also study's

Try to teach us in simple language both in hindi as well as English

Good

College Facilities Are Very Good.Teachers Are Very Helpful For Students.I love this college very much. I
hope I can reach to my destination with the help of our beloved teachers. College campus 1s also

| good. Y4 ve re

Sports facilities par jyadadhyandiyajaye.

Bchoke knowledge kecampainkiye jane chiyeuska major kuchbhiho

Overall good




Bandana

The environment of our college 1s too toxic.

Nice

There should cantine facility.

Best college of the universe

Good collage

No comments

Sourabh Kumar

Thank you

Good

Kuldeep

No comments

Excellent

Develop the facilities of library

Need to improvement in the library rules

[ am proud of myself that I am a student of Karsog College, this institution has not only given me education
but has given me a new and a different identity. Three years of this college are unforgettable moments of my
life. I am proud that [ am a student of Karsog College.

All over 1s good

All 1s average

Very good

Yes

All i1s good

Everything is good

Libarary management is not good.No Discipline management is there in libarary.

Teachers should improve their teaching skills for exampleLata mam

All over nice

Nothing

College washrooms very bad

All are good

Everything 1s good

Everything 1s Good.....All the teachers are respectable....

Good
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ACTION TAKEN REPORT BASED ON STUDENTS FEEDBACK (Session 2021-22)

The comprehensive review on the feedback was done by analysing every minute aspect of the feedback based on
graphically and percentage based analysis compiled by IQAC. The following measures were taken:-

Action taken report (ATR) for the Feedback received regarding faculty members:-

1. The faculty concerned was individually called by the Head of the Institution personally and the suggestions
received from feedback were communicated so that they may improve in concerned parameter in upcoming
session.

2. The concerned faculty members were also appreciated for given parameter where their score was excellent
/very good.

3. The quality enhancement and improvement measures for classroom support services and infrastructure were
discussed with IQAC and the committee was further directed to include all factors of improvementregarding
teaching learning process in next prospective plan of institution (session 2023-24) to be discussed in next
regular meeting of IQAC.

Criterion

Feedback analysis of Faculty

Action Taken Report

Knowledge Base of the Teacher

As far as knowledge base of
faculty is concerned, most of the
students are of the view that the
knowledge base of all the
teachers except few is very good.

Teachers were suggested to keep
enhancing their knowledge
through various online and
offline resources available in the
college library and make the
classroom teaching more
effective on the basis of their
respective feedback.

Communication Skills

Communication skill of almost all
the faculty members as reported
by students is very good,
however in case of 20% of
is scope for

further improvement.

teachers there

The feedback was discussed with
concerned were
attend
workshops to improve the same.

advised to

some seminars and

Syllabi Covered

Further, in case of coverage of
syllabus most of the students
were satisfied with the courses in
all the subjects except in case of
few subjects

The feedback was discussed with
the concerned teachers and were
advised give top priority for the
completion of the syllabus.

Punctuality and availability

As per the student feedback all
the faculty members are sincere
and committed to their duty
except few. However, in some
faculty members (about 15 %)
there is scope for improvement.

The student feedback was
conveyed to the teachers and
they were advised to work on the
same.




Subject Command

Most of the teachers were rated
virtuous by the students in their
respective subject command.

The teachers were encouraged to
take subject specific refresher
courses to increase their subject
command.

Use of teaching aids
(board/charts/ppts

75% of the students were
satisfied with the use of teaching
aids (board/charts/ppts) by the
respective teachers. However,
25% of the students were not
very happy with the use of
teaching aids.

Teachers were encouraged to use
more |ICT tools, ppts, chats,
graphics, etc. to make learning
process more interactive and
comprehensive.

Assignments/tests conducted

It could be figured that almost all
the faculty members conducted
adequate class tests and gave
assignments to the students for
the better understanding of the
course.

The feedback was discussed with
concerned teachers and were
advised to make the learning
interesting by brainstorming
methods/class

tests and

assignments etc.

Skill of linking subject to real
life

Through the analysis it could be
seen that most of the teachers
had the skill of linking subject to
real life. Moreover, almost 15%
were ranked average in this skill.

The feedback was conveyed to
the respective teachers who
were ranked average in this skill
and were suggested to make
improvement in the same.

Encourages student
participation in class

Most of the students agreed that
there was enough student
participation in the class while
almost 14 % students found the
student participation in class as
average.

Teachers were asked to adopt
creative teaching methodology
by giving students group
assignments and ask students to
give the
respective classes.

presentations in

Inspires students for ethical
conduct

The analysis revealed that most
of the teachers were able to
inspire  students for ethical
conduct. However, almost 14%
found that there was scope for
improvement.

Teachers were suggested to put
emphasis on the ethical conduct
by giving them some social
assignments in their classes
along with their subject courses
in the classes.

Helping students irrespective
of gender

A good number of students
believe that teachers showed no
gender discrimination in helping
the students while few students
rated the teachers as average in
this criterion.

The feedback was discussed and
teachers were encouraged to
promote the practice of gender
equity in their classes.

Approach towards developing
professional skills

Most of the students were
satisfied with teachers’ approach
towards developing professional
skills in them. However, almost
17% the

students believe

The feedback was discussed and
teachers were encouraged to

take in-service professional




trainings to keep themselves
updated and enhance their skills.

teachers were average in this
criterion.

Action taken report (ATR) based on students Feedback received for Infrastructure Facilities
and Administrative Support in College:-

1. The IQAC committee was also instructed about the areas of student concerns especially infrastructure
facilities as follows:-

Criterion IQAC initiatives in last year | Following points for quality
(2021-22) enhancement based on student
feedback to be included in next College
prospective plan (IQAC) ( Session-2022-
23)
Library facility » Installed high fibre Internet 1. To repair newspaper reading stands and
connection with 500 mbps reading room tables in Library
speed
2. Also install quotes of renowned
» Continued the subscription personalities for student inspiration
of N-List INFLIBNET.
3. To purchase more books for the library in
» Purchased new reference next session
books for UG/PG students of _
amount Rs 149615, 4. To install new wooden student property
counter in library
5. To replace UPS batteries in Library for
batter back up for Library computer
facilities.
Water and sanitation » Installed drinking water 1. To install industrial level water filtration
facility storage facility for students system for pure water supply to the
with 3000 litre capacity students throughout year, even in rainy
season,
2. To renovate all the Boys and Girls toilets
(0OB6No.) with new sanitary fittings and
replacement of underground water
drainage pipes etc.
Sports » Interlocking tiles in new 1. To construct wooden almirah for sports
sports block block
2. To shift and repair student Gym and TT
table in the sports block.
3. To enhance the indoor facilities in sports
block
Classroom » 342 students desk for sitting 1. To repair student sitting stools/ tables in
Infrastructure and were repaired in the laboratories
Lab Facilities classroom




'

Administrative | -
Support

-

Signature of IQAC Committee: -

1. MRA. PANKAJ GUPTA [Co-ordinator)

Mew LLO hghts were also

— e -

installed in the classroom lor
better teaching  learning
vapuorence of the student

“ow on benches has been
iitabied  In appropriate
places lor giving learning
space n free time

Instaliee LED  panel in
conference room for video
a:.u.\.'ih*n'n:wg

D Herent local folk
instrurmments were
purchasid and Its outcome
of that year was pnzein
HPU Youth Festival Folk
orchestra competition

To replace the batteries of UPS instalied
in computer lab/ Library and Language
Lab

To Upgrade the ICT facilities within
campus.

To do necessary electrical works in
classrooms and laboratories,

Oae weelk Faculty
Develupment  Pregramme
wdas conducted by IQAC on
theme “NAAC Accreditation |
and GoM purchase”

— -

To enhance the Bandwidth connectivity
in the office -

To improve the functioning of office and
supporting staff by enhancing the ICT
equipments etc. and efforts would be
done to provide every facility at helping
kiosk.

To conduct FDP for both teaching and
non-teaching staff in next session e,
2022-23.

2. MS. VARSHA VARMA (Member) W

3. MR. KHUSHAL SINGH (Member)

/"

& Dr. LEELADHAR (Membier) )./—c‘/

5. MS. SONIA CHAUDHARY (fAember)

6. MR. NAND KISHORE (Iiember)

Dated 18"™ July, 2022

o

Q.

Principal

Government College Karsog
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