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7.1 Any other Important Information or Initiative not covered above e.g. Institution
Incubation Centre, R&D-cum- Innovation Centre, B.Voc., Self- Finance Courses, Add-on
Courses, Internship, OJT, Green Audit, Academic Audit etc.

Internships
1. Commerce Department Internship

Introduction
The Department of Commerce, Government College Karsog, organised a one-week
workshop/internship on “Banking Office Procedure” in collaboration with the State Bank of India (SBI),
Karsog Branch. The internship was conducted from 3rd December to 8th December 2024, with the
objective of providing students practical exposure to real-time banking operations, bridging the gap
between theoretical classroom knowledge and actual banking practices.
» Objectives of the Internship
- To familiarize students with the working environment of a commercial bank.
- To provide hands-on knowledge of major banking procedures such as account opening,
deposits, withdrawals, KYC norms, loan processing, and digital banking.
- To enhance understanding of the organisational structure and functioning of SBI.
- To equip students with professional skills relevant to modern banking operations.

List of Participating Students

Nine students from B. Com I, 11, and III successfully completed the internship:

Sahiba (3010), Amit (3018), Palak (3050), Sanjeela (3026), Toshar (3031), Chuni Lal (3039),
Rashmi (3025), Reena (3050), Hitansh (3008).

Internship Activities and Learning Outcomes

Orientation Session
Students were introduced to SBI’s history, organisational hierarchy, types of accounts, and daily
functioning by the bank manager and staff.

Understanding Banking Departments
Students visited major sections such as the loan department, customer service desk, cash counter,
account opening division, and insurance & investment service section.

Practical Exposure

Students learned:

- How to fill banking forms for deposits, withdrawals, and account opening.
- KYC requirements and verification processes.

- Cash handling procedures and cheque clearing systems.

- NEFT/RTGS processes and digital banking applications.

Exposure to Loan Procedures
Students gained knowledge about:
- Agricultural loans

- Kisan Credit Card Scheme
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- Education loans

- Personal and gold loans

They also learned how CIBIL scores influence loan approvals.
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Observation of Customer Interaction
Students observed customer service practices, grievance handling, document verification, and

compliance with RBI guidelines.

Student Reflections
Each group, during their scheduled visits, submitted reflections highlighting their learning about
loan procedures, account management, organizational structure, and digital banking.

Conclusion

The one-week internship at SBI Karsog Branch enriched the practical knowledge of commerce
students. Through interaction with professionals and exposure to real banking operations, they
gained valuable insights into account handling, customer service, loan processing, digital
banking, and regulatory compliance. The programme successfully linked academic concepts with
professional banking realities.
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TO WHOM IT MAY CONCERN
Manage?
This is to cenify that following students of Department of Commerce, of Go, The Bank
Karsog, have successfully completed One Week Training /Workshap of "'lﬂin.\:\(w'h oot Bk of India
Procedure from December 3, 2024 1o December 8, 2024 in State Bank of India (Kan, ffice
reference o Principal letier of Govi. College Karsog. &) wity Karsog Branch
All necessary details were provided from our side for the students, We Wish them 1 :
best i all their future endeavors. The student”s details are as such: e iudents of Department of Commerce from
for Training of Banking Office Procedure 1o the sit

y cst

det R 2024, o December 8, 2024
STUDENT NAME ROLL NO CLASS Dece ¥
Sahiba 30m B.COM 111
Amit 3018 B.COM I Jear Sir
Palak 3050 B.OOM |
Sunjeel 3026 B.COM L willing to undergo training

R | am writing 1o request you that our students of Department of Commerce are s : 2024, The training

Toshar 3031 B.COM 11 e Barking Offce Procedure in your esteemd brash from December 3, 2024, to December 8, 2024.

o e ; imi f the training.
i Lal 3039 B.COM I wil acquaint them about the practical aspects of leaming, Kindly inform us the suitable timings o L4
Rashimi 3025 B.COM M

3035 B.COM I
300K B.COM |

{our prompit response will be highly appreciated

Ihanking You Phank you for your assistnce.

With Regards
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STATE BANK OF INDIA Prinicipal FRincipag
KARSOG (MANDI) oo l..'_,mg
Government College Karsog Dm'l"l' A

District Mandi (HP) (8F
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Govt. College Karsog (Mandi)

A Report
On

One Week Workshop on Banking Office Procedure in SBI KARSOG

k workshop with the collaboration of SBL on
£ State of India in karsog from 3" Dec,2024
(s to observe firsthand functioning of n

The Department of Commerce organised one wee
dhanking office procedure’ in the branch premises o
to 8" Dec 2024 to provide an opportunity for studen
banking system, The primary objectives of the training arc (0 provide a comprehensive
overview of hanking procedures and (o equip students with practical knowledge of day-to-day
Danking operations. In- this workshop nine students got an opportunity 10 acquaint with
practical aspeets of learning.

The purpose of the workshop is to make students familiar with real working scenario of the
banking system, For this purpose, selected group of three students ensured their full day
presence in the bank from 10:30AM to 4:30PM every day. During this workshop,students
observed the practical knowledge about the various banking procedure

The training aimed to enhance students' understanding of essential office procedures and
operational efficiency within the banking ecosystem. The students are also instructed to prepare
daily report of their visit The group wise Feport was also submitted by the students to the
department.This workshop was held under the supervision of Principal Dr J.S Patiyal,
Principal Govt.College Karsog and Ms Vidya Devi, Assistant Professor in Department of

Commeree,

Glimpses of the workshop

Ms Vidya Deyi /{/5? 1 f:"U
Pl

NCIPAL
HOD/Convener
GOVT,COLLEGE KARSOG

Department Of Commerce
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