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Criterion: 4.Institutional Management

4.9 Prompt response to official correspondence

4.9.1 Prompt response to official correspondence

The institution endeavours to respond promptly to all official correspondence received from the 
Directorate of Higher Education, university, local administration and other agencies. Incoming 
letters and e-mails are entered in relevant registers and forwarded to the Principal or concerned 
committee for necessary action. Replies are sent within the stipulated time to ensure smooth 
coordination with external stakeholders.

Proof: Proof attached as file: Proof_4.9_1.pdf
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