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Criterion: 4.Institutional Management

4.4 Grievances redressal of students and employees

4.4.2 Redressal within month

Grievances  that  require  detailed  enquiry,  such  as  issues  related  to  evaluation,  facilities  or 
conduct,  are  examined  by  the  appropriate  committee  and  resolved  within  one  month.  The 
Principal, along with members of the grievance redressal committee, interacts with the parties 
involved before finalising an appropriate course of action. Records of such cases are maintained 
confidentially for future reference.

Proof: Proof attached as file: Proof _4.4.2_2.pdf
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