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Criterion: 4.Institutional Management

4.4 Grievances redressal of students and employees

4.4.1 Redressal within week

During the assessment period, no formal grievance was reported that required redressal within a 
week. Minor issues raised informally by students or staff were addressed on the spot through 
discussion  with  concerned  stakeholders.  The  existing  grievance  redressal  mechanism  is 
displayed on the notice board and students are encouraged to use it whenever necessary.
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