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UNIVERSITY GRANTS COMMISSION
NOTIFICATION
Mew Delhi, the 1lth Apal, 2023
University Grants Commission (Redressal of Grievances of Students) Regulations, 2023
F.1-132022 (CPP-II).— In exercise of the powers conferred under clause (g) of sub-section (1) of Section

26 of the University Crants Commission Act, 1956 (3 of 1956), and in supersession of the University Grants
Commission (Redress of Grievances of Stdents) Regulations, 2009, the University Grants Commission hereby
makes the following regulations, namely -

1. SHORT TITLE, APPLICATIONAND COMMENCEMENT:

(a}

(L)

()

These regulations shall be called as the University Grants Commission (Redressal of Grievances of Students)
Regulations, 2023,

They shall apply to all higher education institutions, whether established or incorporated by or under a Central
Act or a State Act, and every institution recognized by the University Grants Commission under clause () of
Section 2 of the University Grams Commission Act, 1956 and 1o all institutions deemed 1o be o University
declared as such under Section 3 therein and o all higher education institutions affiliated o a University.

They shall come into force from the date of their publication in the Official Guazetle.

2, OBJECTIVE
To provide opportunities for redressal of cenain grevances of students already enrolled in any institution, as well

s those seeking admission to such insti wnd a thereto,
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A, DEFINITION:
(1) In these regulations, unless the context otherwise requires-

(a}
(b)
(G
[C}]
(e}

Lt

“Act”™ means the University Grants Commission Act, 1956 (3 of 1956);

“aggrieved student™ means a student, who has any complaint in the matters relating to or connected with the
grievances defined under these regulations,

“college” means any institwtion, so defined in clause (b) of sub-section (1) of section 12A of the Act.
“Commission” means the University Grants Commission established under section 4 of the UGC Act, 1956,

“declared sdmission policy” means such policy, including the process there under, for admission to 8 course
or program of study as may be offered by the institwtion by publication in the prospectus of the institution,

“grievance” menns, and includes, complaint(s) made by an aggrieved student in respect of the following,
namely:
i. sdmission contrary to merit determined in sccordance with the declared admission policy of the
institution;
i, brregularity in the process under the declured admission policy of the institution:
Wi, pefusal to admit in accordance with the declared sdmission policy of the institution;
iv. nop-publication of o prospectus by the institution, in accordance with the provisions of these
regulations:
v.  publication by the institwtion of any informstion in the prospectus, which is false or misleading, and not
based on Facts;

vi. withholding of, or refusal to retwm, any document in the form of centificases of degree, diploma or any
oher wward or other document deposited by a student for the purpose of seeking admission in such
institution, with a view 1o induce or compel such student to pay any fee or fees in respect of any course
o program of study which such student does not intend 1o pursue;

vil. demand of money in excess of that specified to be charged in the declared admission policy of the
institution;

violation, by the institution, of any law for the time being in force in regard 1o reservation of seats in
admission w different category of students;

ix.  pon-payment or delay in payment of scholarships or financial aid admissible 1o any student under the
declared admission policy of such institution, or under the conditions, if any, prescribed by the

Commission;
% delay by the institution in the conduct of examinations, or declaration of results, beyond the schedule
specified in the e mi lendar of the institution, or in such calendar prescribed by the Commission:

xi.  failure by the institution to provide student amenities as sel out in the prospectus, or is required o be
extended by the i pution under any provisions of law for the time being in force;

%il.  non-Iransparent or un practices adopted by the institwtion for the evalustion of students;

delay in, or denial of, the refund of fees due 0 a student who withdraws sdmission within the time
mentioned in the prospectus, subject to guidelines, if any, issued by the Commission, from time to time;

xiv.  complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled Tribes, Other
Backward Classes, Women, Minorities or persons with disabilities categories:

xv.  deninl of guality education as promised st the time of admission or required to be provided:
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(i) While issues of malpractices in the conduct of examination or in the process of evaluation may be referred w
the Ombudsperson, no appeal or application for revaluation or re-tolslling of answer sheets from an
examination, shall be emertained by the Ombudsperson unless specific irregulority materially affecting the
outcome of specific instance of discrimination is indicated.

(iii) The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaims of alleged
dliscrimination,

(iv) The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of receiving the
appeal from the aggrieved student(s),

K PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:

(1) Esch institution shall, within a period of three months from the date of issue of this notification, have an online
postal where any aggrieved student may submit an application seeking redressal of grievance.

i) Om receipt of an online complaint, the institution shall refer the complaimt 1o the appropriate Swudents®
Cirievance Redressal  Committee, along with its comments within 15 days of receipt of complaint on the
online portal.

(iid)  The Swdents' Grievance Redressal Committee, as the case may be, shall fix a date for hearing the complaint
which shall be communicated 1o the institution and the aggrieved student.

(i) Am aggrieved student may appear either in person or authorize a representative to present the case.

(¥)  CGinevances not resolved by the Students’ Grievance Redressal Commitice within the time period provided in
these regulations may be referred to the Ombudsperson by the uni versity.

(¥i)  Institutions shall extend co-operation to the Ombudsperson or the Studem Grievance Redressal Committee(s),
in early redressal of grievances.

(¥ii)  The Ombudsperson shall, after giving reasonuble opportunities of being heard 1o the parties concerned, on the
Tusion of pr dinmgs, pass such order, with reasons thereof, as may be deemed fit o redress the grievance
and provide such relief as may be appropriate io the aggrieved student

(vili) The institution, as well as the aggrieved student, shall be provided with copies of the order under the signature
af the Ombudsperson.

(i) The institution shall comply with the recommendations of the Ombudsperson.
laint s found 1o

(x)  The Ombudsy may d appropriste action against the plai where a
be false or fnivolous,

9. INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE REDRESSAL
COMMITTEES:

A institution shall furnish, promi Iy, on its website and in its prospectus, all relevant information in respect of
the Students” Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson for the purpose of
appeals.
10, CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution, which wilfully contravenes these regulations or repeatedly
fuils to comply with the Jation of the Ombucdsp or the Students” Grievance Redressal Committee,
as the case may be, proceed 1o take one or more of the following actions tll the institution complies with these
Regulations to the satisfaction of the Commission, namely:

(o) withdrawal of declaration of fitness to receive grants under section 128 of the Act:
(b) withholding any grant allocated o the Institution;







;-x,“n_._a::q,_ Jigflzers = —ST=ndn e man  Sp
S sl Pl — :?_qa—%;ma)_. Commani thine ) amasiy

.M.;_::L.Wi B B e R ot 1%]-;}_2«:-13

ST TerEsy lax—ei‘?i% 2oy aaca Bl 9 w00 o S22 %
TEH T = l:——\l—{ﬂct l-1o1‘L1 =3 m.zg]
— T ST W " ) NP—
2. TEETTR TITaagy Gy Swia mvey ﬂJ,U»L—/
. T = [l
S b i T Even A e — =
\
S - SR Cw &:"\\;\l) Lave e mﬁ?u-ﬁ -
g:l), aamzl Sk
«::4-:%1 335—4}%%2 §§ 3 @\ﬂ ’-b-’iqeﬂ RSN
TIS ) 2, shen EZn 069 65 ﬂlﬁ)lﬁ-‘l(i-ﬁﬂkﬂi#*

- S e <y e @ - Q.A_;-nﬂ_g-.—.?r. B,
FFor o= Wﬁ‘s@.ﬁ#rm Falg S

IRkt -kﬁ-;l 3—1 y's‘?'nc:l-,nsea.q Aal &y-i-uﬂelﬂcn S5 2 e =

Lo
. | B & t.n.\h« :.-n a—, X =) ‘-T\(i, A SIESTE T d—n b.tn.zde— 2._1.\_
pETRws) t‘-h-Lv—( 3\ 3, e THGel 2 =13 =ian = %‘glq —‘(\'a-n
i - =T =] 22 Eaka] WaET TSEn
i 3 I‘T'ﬂ,mlaﬁ-ﬁ?&r]c'ﬂiﬁ"ﬂ‘ﬂ—ﬁ
== 3&-1\ q-j\ 411%. :qusi\'?‘;:-nﬁ! STan T A ﬁiﬁnk{ﬁ;
T EN T IaeASf ical o R =4 ik il =AW o ey
| = = g v = § T
Sena 261 =311 22 =y e vEa |

q
— i
e =Al ‘\"-—ne'lﬁi I N B ] ) E A= N ES Y <r Al

= & LEET e - AN = Hu

! N mﬁ_-toﬁ‘i:m 2 —
T " -‘-"(J’-?ér’ — B msard ey Y

e a6367 - e\

English Translation: The minutes of the above meeting conducted by the committee
displays the complaint received from the student. After listening to the grievances from
both sides, the committee recommended to rusticate the assailant.
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English Translation: The meeting was conducted after the college administration
received a complaint from a B Sc student. After the investigation, the committee found
that there was a dispute between two student organizations and it was not related to the

ragging.



.

=t T Eees T S e — W — Sl B R S
e}

— =
T ER R oY =% TS = =y e ] 217 ;tn)'[
TS T e e =T Em—sa . =i ey =
T =1 =y = -
=X P = S = =N =% i i) —_e— .
= = o= = S == Ea e Ee s l—rM
—, == >341—=a1:40 = L —_—— N Ty -sn\ria-. S
- - s
[ ———re ébrl—eam‘z,.‘__. = 1-*1—1\2.]\@?11_& S
= =T = —=wiaea Tt =TIV Evons R ——
= =T e m-—(— C DerEsw D - BN Tg‘s e )

<\ Al N
= e
SEN=a1 ¥ ey e A =21 = oA =1 Con —A =— ——

= R - 5 = = - .
- - 5 = z = L —— e —==1°1 b=t
=3 - X g = T S oSty e T

i J

English Translation: The minutes of the above meeting delineates about the meeting
conducted with the members of student associations. The college administration
goaded the students to maintain peace in the college. Student associations were
present in this meeting and they were advised to abide by the rules and regulations of
the college.
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English Translation: This meeting was conducted between the college administration
and student associations to co-operate with the college and maintain discipline in the

college.
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English Translation: This meeting was conducted to introduce girls to Women Cell in
college and how Women Cell functions. In this meeting, Vishakha guidelines,
cleanliness, personal hygiene, sensitization about sexual harassment, etc. were
discussed with the girl students of the college threadbare.
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