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1. Introduction

The Commerce Society of the Department of Commerce, Government College Karsog, organized an

educational workshop on “Banking Procedures and Services” for B.Com 3rd Year students from 08

September 2026 to 11 September 2026. The workshop was conducted in collaboration with the

Himachal Pradesh State Cooperative Bank, Branch Mamel, Karsog. The workshop was designed to

bridge the gap between classroom learning and practical banking operations. It gave students an

opportunity to observe banking procedures, interact with banking professionals and understand

important banking services, digital payments, loans and advances, customer services and related

procedures.

2. Objectives of the Workshop

e To provide practical knowledge of banking procedures and day-to-day bank operations.

e To familiarize students with different types of bank accounts and account-opening procedures.

e To explain deposits, withdrawals, cheque clearing and customer-service procedures.

e Tointroduce students to loans and advances, credit appraisal and basic NPA-related concepts.

e To develop understanding of digital banking and electronic payment systems such as NEFT, RTGS
and IMPS.

e To create awareness about banking rules, financial literacy and safe banking practices.

e To connect Commerce theory with real-world banking operations.

e To provide direct interaction with banking professionals.

3. Organization and Schedule

Students were divided into small groups/batches and visited the bank after regular class hours. The four

submitted group reports record visits on 08, 09, 10 and 11 September 2026. Thus, the activity was

conducted as a multi-day, group-wise practical learning programme.

Date Time Activity

First group visit and practical
08 September 2026 2:00 PM onwards ) )

banking session

Group visit and practical
09 September 2026 2:00 PM onwards ) _

interaction

Group visit and practical
10 September 2026 2:00 PM-3:00 PM ) _

interaction

Group visit and practical
11 September 2026 2:00 PM-3:00 PM ) )

interaction
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. Proceedings of the Workshop
Students reached the bank branch in small groups after their regular classes.

They were welcomed by the bank staff and introduced to the Branch Manager and operational staff.

w N e

The Branch Manager and bank officials explained the role and functioning of a cooperative bank in a

rural area.

4. Students learned about account opening, types of accounts, deposits, withdrawals and relevant
banking forms.

5. The officials explained loan facilities and procedures, including different categories of loans.

6. Students were introduced to cheque-related procedures, clearing systems and digital banking
services.

7. Students asked questions and the bank officials clarified their doubts through practical explanations.

8. The activity concluded with a note of thanks from the Commerce Society to the bank officials.

5. Major Learning Areas

Deposit Accounts and Operational Norms: Savings and current accounts, Fixed Deposits, Recurring

Deposits, pay-in-slips, transfer vouchers, withdrawal slips and basic operational requirements. The

formal report also records PAN requirements for cash transactions of 50,000 and above.

Loans and Credit Management: KCC, livestock loans, micro-credit for rural women, housing/personal

loans and commercial cash-credit facilities, along with credit appraisal and identification of Non-

Performing Assets (NPAS).

Cheque Clearing and Banking Systems: Core Banking Solution (CBS), Cheque Truncation System

(CTS), MICR, cheque-image-based clearing and basic cheque dishonour procedures.

Digital Banking and Electronic Payments: NEFT, RTGS, IMPS, IFSC and ATM operations, with

emphasis on their practical use.

Customer Services and Banking Safety: Customer services, banking forms, account-related

procedures and the importance of following banking rules and safe banking practices.

6. Important Technical Points Discussed

e Savings account interest rates were discussed; the formal report records a range of 2.80%-3.75% per
annum.

e Fixed Deposit maturities from 7 days to 10 years were explained, including standard and senior-
citizen rates as discussed.

e Accounts without customer-initiated debit or credit entries for two years may become

inoperative/dormant.
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e RTGS was explained as a real-time high-value remittance system; the report records transactions
above 32,00,000.

e IMPS was discussed as an instant 24x7 transfer facility.

e ATM operations and daily withdrawal limits up to 350,000 were discussed.

e Students were shown real banking forms, including an RTGS form, during one group visit.

7. Group-wise Student Experiences

The submitted student/group reports provide first-hand observations of the workshop. Their main points

are consolidated below.

Visit on 08 September 2026

The group reached the branch at about 2:00 PM and was welcomed by the bank staff. The Branch

Manager and operational team explained the core functions of a cooperative bank in a rural area.

Students observed cash-counter work, daily accounts and customer-service activities.

Students named in the report: Ambika Verma (3002), Tanuja Verma (3003), Pallavi Guleria (3004),

Gagnesh Gupta (3005), Kritika Thakur (3006), Yankita Verma (3007), Hitansh Rajpoot (3008), Prachi

(3009), SuhaniVerma (3011).

Visit on 09 September 2026

The group reached the branch at about 2: PM.

Visit on 10 September 2026

The report records a 2:00 PM-3:00 PM visit. Students learned about account opening, deposits and

withdrawals, loan facilities, cheque and digital banking, banking security, customer service and different

bank departments.

Students named in the report: Anshika Verma, Tamanna Thakur, Tamanna, Lokesh, Sahil, Chuni Lal,

Krishna Lal and Lalit.

Visit on 11 September 2026

The report records a 2:00 PM-3:00 PM visit. The Branch Manager explained account-opening

procedures, types of bank accounts and loan types and procedures. Students were also shown real

banking forms, including an RTGS form.

Students named in the report: Palak (3050), Sakshi (3052), Renuka (3060), Mohit (3058), Lovely

(3048) and Sahil (3044).

8. Additional Student Report — Consolidated Learning Points

An additional submitted student report further records practical learning on the main purposes of banks,

public deposits, Fixed Deposits (FD), Recurring Deposits (RD), loans, Cash Credit (CC), account-

opening requirements, cheques and electronic fund-transfer systems such as NEFT, RTGS and IMPS.
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The report also notes that students learned how banks accept deposits, provide loans and advances,
facilitate payments and transfers, encourage saving and support economic activity.

8. Learning Outcomes

e Practical understanding of the functioning of a cooperative bank in a rural setting.

e Knowledge of account opening, deposits, withdrawals and use of banking forms.

e Awareness of loan products, loan procedures, credit appraisal and NPA identification.

e Understanding of NEFT, RTGS, IMPS, CTS, MICR, CBS and ATM services.

e Greater familiarity with customer-service procedures and banking documentation.

e Improved ability to relate Commerce theory to practical banking situations.

e Better awareness of banking as a potential career area.

9. Student Response and Experience

The group reports describe the workshop as informative, engaging and useful. Students appreciated
direct interaction with the Branch Manager and bank staff and the opportunity to see actual banking
forms and procedures. The question-and-answer interaction helped them understand practical aspects
that are difficult to grasp through classroom teaching alone.

10. Conclusion

The Workshop on “Banking Procedures and Services” was a meaningful field-oriented academic
activity of the Commerce Society, Department of Commerce, Government College Karsog. Conducted
in collaboration with Himachal Pradesh State Cooperative Bank, Branch Mamel, the workshop provided
B.Com 3rd Year students with practical exposure to banking operations, accounts, loans, cheque
clearing, digital payments and customer services.

The workshop successfully connected theoretical knowledge with practical banking practices and
enhanced students’ understanding of the banking sector and its career opportunities. The Department of
Commerce expresses sincere gratitude to the Principal of Government College Karsog for granting
permission and to the officials and staff of Himachal Pradesh State Cooperative Bank, Branch Mamel,
for their valuable time, guidance and cooperation.

11. Acknowledgement

The Commerce Society places on record its sincere thanks to the Principal, Government College Karsog,
for granting permission to organize the workshop. The Department also gratefully acknowledges the
cooperation of the Branch Manager and staff of Himachal Pradesh State Cooperative Bank, Branch
Mamel, for providing students with practical exposure and patiently addressing their queries. The

Department appreciates the active participation of the B.Com 3rd Year students.
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12. Documentation Note

This compiled report has been prepared by consolidating the formal workshop report, permission-related
information and the submitted student/group report on Banking Procedures. Language, grammar,
formatting and structure have been standardized for institutional presentation.

The submitted reports contain differences in group-wise student counts, dates/roll numbers and the
coordinator's name in some student reports. For institutional consistency, this compiled report uses
“Assistant Professor Satish Kumar,” as stated in the formal workshop report. Student names and
available details are retained as recorded in the respective submissions. Where a roll number or visit date
was not stated, it is marked “Not stated” or “Date not stated” rather than being inferred.

The consolidated record below includes the 23 students named in the formal compiled report and the 8
additional students listed in the submitted report by Kanish Verma. The latter report does not state the
visit date or roll numbers, so those fields are retained as not stated.

13. Consolidated Student Record from Submitted Group Reports

S. No. Name Roll No. Group/Date
1 Ambika Verma 3002 08 Sept.
2 Tanuja Verma 3003 08 Sept.
3 Pallavi Guleria 3004 08 Sept.
4 Gagnesh Gupta 3005 08 Sept.
5 Kritika Thakur 3006 08 Sept.
6 Yankita Verma 3007 08 Sept.
7 Hitansh Rajpoot 3008 08 Sept.
8 Prachi 3009 08 Sept.
9 Suhani Verma 3011 08 Sept.
10 Anshika Verma 3029 10 Sept.
11 Tamanna Thakur 3034 10 Sept.
12 Tamanna 3033 10 Sept.
13 Lokesh 3040 10 Sept.
14 Sahil 3043 10 Sept.
15 Chuni Lal 3039 10 Sept.
16 Krishna Lal 3042 10 Sept.
17 Lalit 3031 10 Sept.
18 Palak 3050 11 Sept.
19 Sakshi 3052 11 Sept.
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20 Renuka 3060 11 Sept.
21 Mohit 3058 11 Sept.
22 Lovely 3048 11 Sept.
23 Sahil 3044 11 Sept.
24 Kanish Verma 3022 Date not stated
25 Rahul Verma 3016 Date not stated
26 Suraj Verma 3012 Date not stated
27 Karuna 3013 Date not stated
28 Tanu 3015 Date not stated
29 Karun Mehta 3025 Date not stated
30 Jyoti 3024 Date not stated
31 Tinkesh 3014 Date not stated

Some glimpses of the workshop
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Monday 14th September 2026

website: mynettv. anline
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